
SPRING ARM 
PRODUCT CARE AND USE 

Please follow these product care instructions.  Our aim 

is to provide you with years of hassle-free weather pro-

tection with very little maintenance.  Failure to follow 

these will void your warranty. 



FABRIC 

To achieve a longer life expectancy and a better look to the fabric we suggest cleaning your Docril fab-

ric with a soft bristle brush and rinsing with water. 

For localised stains clean with a standard household dish washing detergent mixed with lukewarm wa-

ter (maximum 40 degree Celsius) and then rinse. 

The fabric should NOT be scrubbed with a stiff brush, scouring pad or the use of any abrasive cleaners. 

The use of high pressure water to blast the fabric clean is not recommended. 

The fabric must be left to dry completely before rolling it up. 

OPERATION 

When manually operating the awning via your crank handle you should extend slowly and not force the 

crank handle. You must ensure to keep the handle on the same angle as the gearbox position. 

HARDWARE MAINTENANCE 

Your awning components are powder coated using Dulux powder coat systems. As a general rule 

cleaning should take place every six months. In areas where pollutants are more prevalent, such as 

beach front and industrial or geothermal areas, then a cleaning program should be carried out on a 

more frequent basis ie; one to three months. Carefully remove any loose surface deposits with a wet 

sponge, use a soft brush and a mild household detergent in warm water and rinse off with warm water. 

It's recommended to check all fasteners annually. 

POLE 

Your crank handle pole is not designed to live outside. 

Please ensure you keep your pole inside at all times otherwise it will rust. 

PRODUCT SERVICE 

Don't forget we offer a product warranty service. This service will check the operation of the awning, 

change remote control batteries if necessary, check the condition of the fabric and stitching and clean 

if necessary and lubricate the arms.  If you would like us to come out and give your product a service 

please get in touch with the team at Making Shade. 

 

 

SHOWROOM: 

36f Macdonald Street 

Mount Maunganui 3116 

0800 460 960 

www.makingshade.co.nz 

We have a great gallery of photos! 

Take a look online at www.makingshade.co.nz 


