
Please follow these product care instructions. Our               
aim is to provide you with years of hassle-free weather      
protection with very little maintenance. Failure to follow 
these will void your warranty.  
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/ PRODUCT CARE AND USE 



GENERAL GUIDELINES 

- All louvre products installed by Making Shade carry a ten year workmanship warranty from date of invoice 

excluding Natural Disasters. 

- All aluminium louvres and extrusions used in Louvre Shade are manufactured to the highest standards. 

- Marine grade T316 stainless steel is used for drive axles, with stainless steel componentry fixings being 

standard. 

- Plastic injected moulded componentry is UV stabilised. 

- Powder coat finishes are Dulux Duralloy which provides excellent resistance to weather and salt spray. 

- Cleaning every 6-12 months depending on your environment is essential to remove dirt, grime and           

accumulated salt deposits from both powder coated and anodised surfaces.  

The steps for cleaning are: 

• Carefully remove any loose deposits with a wet sponge. 

• Use a soft non-abrasive brush and mild household detergent solution to remove dust, salt and other 

deposits. 

• Rinse off with clean fresh water. 

• Regularly check (each 3-4 months) the water drainage gutter for any build-up of debris which will cause 

overflow or blockages. 

Your Louvre Shade has been designed to conform to New Zealand standards of wind loadings. Full              

engineering details available on request. 

 

SERVICE 

Don’t forget we offer a Product Service. This service checks the operation of your product, checks the        

condition of the fabric, stitching and changes remote control batteries if necessary. If you feel your Making 

Shade product could benefit from a health check please get in touch with the Making Shade Team.  

 

WARRANTY 

• Louvre  products have a 5 year warranty. 

• Motorised components have a 3 year warranty. 

• Ziptrak Blinds have a 2 year warrant y. 

• Louvre products are designed for external use and are not a 100% waterproof solution.  
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